Care &
Maintenance
This cleaning guide is provided as a service
only and should not be interpreted as a
warranty.
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BuzziFelt & Sliced BuzziFelt
Regular cleaning is important to maintain the appearance and prolong
the life of the material. Dust and dirt wear down the material and also
reduce its fire-retardant properties.
Do

Don’t

• Vacuum-clean regularly.
• Remove dust using a soft brush, if needed.
• Treat spillages immediately.

• Don’t wash.
• Don’t use abrasive sponges or cloths.

Stain removal
First, scrape off any liquids or hardened residues with a spoon or a scoop before you proceed. Any loose particles
must be vacuum cleaned before further cleaning. Liquids must be soaked up with an absorbent napkin or cloth.
• Light stains: carefully dab with a pH neutral soap and a clean damp cloth or sponge.
• Greasy stains: use appropriate detergents or solvents. In all cases, we recommend testing
stain-removal agents on an inconspicuous area first, to see if are any effects are visible.
• Large, heavy stains: professional dry clean is recommended.

WARNING: Do not rub the material hard because this could result in damage to the texture.
Be careful when using solvents because these could dissolve the material beneath.
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Fabrics - Upholstery
Regular cleaning is important in order to keep the upholstery textile
looking its best and to prolong its life. Dust and dirt wear down the
textile and also reduce its fire-retardant properties.
Do

Don’t

• Vacuum-clean regularly, at half power
where appropriate.
• Remove dust using a soft brush, if needed.
• Treat spillages immediately.

• Don’t wash.
• Don’t use abrasive sponges or cloths.
• Don’t steam products with a 3D pattern.

Stain removal
First, scrape off any liquids or hardened residues with a spoon or a scoop before you proceed. Any loose particles
must be vacuum cleaned before further cleaning. Liquids must be soaked up with an absorbent napkin or cloth.
• Light stains: carefully dab with a pH neutral soap and a clean
damp cloth or sponge. Edge marks can be avoided by dabbing
gently in circular motions towards the center of the stain with a
clean lint-free cloth.
• Greasy stains: use appropriate detergents or solvents. In all cases,
we recommend testing stain removal agents on an inconspicuous
area first, to see if there are any effects.
• Large, heavy stains: professional dry clean is recommended.
Make sure to dry the fabric fully before use. It may also be necessary to use a hairdryer to avoid leaving edge marks.
This applies especially to microfiber textiles.

WARNING: Do not rub the material hard because this could result in damage to the texture.
Be careful when using solvents because these could dissolve the material beneath.
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Metals
Do

Don’t

• Clean as needed using a soft cloth or brush with a
mild detergent.
• Use coasters under hot objects such as coffeepots
and cups (avoid temperature extremes).
• Lift objects to move them.
• Use a protective desk pad under all writing areas
and business machines.

• Don’t use abrasive cleansers abrasive cloths or
sponges as this will scratch the surface.
• Don’t use cleaners containing chlorine.
• Don’t expose the furniture to extreme heat, cold
or humidity variations (keep away from radiators,
air conditioning vents, humidifiers, fireplaces, etc.).
• Don’t pull items across the metal as this may
scratch the surface.

Stain removal
• Use warm water and a non-abrasive cloth and pH neutral solution.
• Dry the metal after cleaning.

Refinishing
In the event that scratching or marring has occurred, we recommend that refinishing be carried out by a professional
furniture refinishing company.
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Cleaning guidelines* | May 2020
To anticipate questions regarding the viability of Corona-type viruses and the use of
additional disinfectants on porous materials – such as BuzziFelt, Fabric, and Trevira CS
– we can share the following:
Viability of Corona-type viruses
Current studies¹ show that Corona-type viruses survive longer on hard, smooth surfaces
such as metal, glass, and plastic. So far, research suggests that the virus has a shorter
survival time on soft, porous surfaces such as fabrics.
How to clean felt or fabric covered products?
World Health Organization² advises the use of additional disinfectants, such as ethanol
and household bleach. We can confirm that spraying these on BuzziFelt, Fabric and
Trevira CS repetitively, does not affect the texture, color, or performance.
Ethanol
Ethanol can be used in its commercially available form (70% alcohol or more).
Household bleach
Household bleach can be used as a dilution, ranging from 1 unit of bleach in 50 units of
water to 1 unit of bleach in 20 units of water.
How to apply?
Always use a sprayer. Never soak the product in one of the above-mentioned solutions.
Sources:
The Lancet¹ and New England Journal of Medicine¹
World Health Organization²
Sources and research might be subject to new insights and conclusions. BuzziSpace holds no responsibility on the accuracy of scientific studies.

* This information is provided as a service only, should not be interpreted as a warranty and is subject to
change.
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